
How long will a fully charged battery last? 
Approximately 4.5 hours.

What is the battery lifespan?  
Around 4-5 years, with a gradual decrease in holding time each year. After 4 years, it should still hold 2-3 hours. 
The battery is non-replaceable.

What is the charging time?  
Full charge in 5.5 hours, with intermittent charging recommended (1:1 ratio of charging time vs. usage time).

Where do I access the manual?  
QR code under the unit label provides access to the manual.

How do I justify the cost?  
Potential savings of up to £1200/€1400 per year on fuel costs per unit, along with the environmental benefit of not disposing 
of fuel cans. Other savings can include insurance benefits by not using fuel, unsightly wire installation, and safety 
improvements.

What is the warranty?  
One year warranty (two years in Europe); contact QC@steelite.com to resolve any issues. Broken glass is not covered by 
warranty.

How do I space them on a buffet?  
Maintain 5-6" spacing between units for proper airflow to prevent overheating.

Is it safe to charge overnight?  
Yes, but avoid leaving plugged in for days to prevent charger block from overheating.

Can I use plugged-in?   
Yes, once it has been charged for 15 minutes it can be used while plugged in to an outlet. 

Can I cook on it?  
This product is designed for warming food; it is not suitable for cooking.

What are the temperature settings?  
Designed to hold food temperature between 140-160 degrees F/60-70 degrees C for different vessels and settings. Level 1 is 
for holding food in a cast iron skillet without water pan.  Level 2 for all round chafers.  Level 3 for added heat on chafers if 
needed.  Level 4 for 7.57 Litre/256 oz. rectangle chafers.

Can I use any charger?  
Use only the supplied 220v approved charger (UK & Schuko plugs included).

Why are the lights flashing and the unit does not work? 
Requires induction chafer on top to function.

When to turn off the rear power switch: Turn off when charging.

Can these be dropped into a table?  
Not suitable for dropping into a table.

How many cover-ups are available?  
Cover-up are available in 3" and 6" height options in teak wood and black metal finishes.

What power strip is recommended for use with the cart?  
Clients can use a UL or ETL approved surge-protected power strip.

Can these units be used outdoor in the rain?  
Not recommended in the rain; water can damage the battery.
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